GLOBAL ADJUSTMENT
LOWER ELECTRICITY BILLS BY MANAGING
GLOBAL ADJUSTMENT COSTS
Every month, companies spend tens or even
hundreds of thousands of dollars on Global
Adjustment, representing, on average 60-70%
of their energy costs. The Global Adjustment is
confusing and often not well understood. With the
Industrial Conservation Initiative’s (ICI) expansion
of Class A status to now include 1MW consumers,
the Global Adjustment represents an enormous
savings opportunity for many companies.

WHAT IS THE GLOBAL ADJUSTMENT?
A company’s energy bill is comprised of a number of elements:
Energy use (total kWh consumed in the month)
Delivery charges
Regulatory charges
The Global Adjustment
Larger businesses are charged for electricity based on their
hourly usage. The price is set on an hourly basis by the
IESO and fluctuates with the real-time electricity market.

The Global Adjustment (GA) is charged by the IESO to
make sure the electricity system can supply power. GA
covers differences in the market price and contracted rates
paid to generators as well as conservation programs.
Larger customers and those that have a signed retail
contract for electricity will see a line item for GA on their
electricity bill. Smaller customers pay time of use rates
and don’t see a separate GA line item.
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HOW DO GA CHARGES WORK?
GA charges are based on your peak demand. Companies
with a peak demand over 1MW are considered eligible for
Class A status. Class A customers’ GA costs are based on
the percentage of their peak demand that contributes to
overall system demand during the five peak hours of the year.
One can think about it like Uber surge pricing: avoiding the
busiest times of the day saves you money.
Companies with a peak demand over 50KW and less than or
equal to 1MW incur GA costs on a volumetric basis in cents
per kWh. Much like the Uber example above, you can think
of how taxis charge their customers on a fixed price per
kilometre, regardless of when the customer needs the ride.

REGISTERING FOR CLASS A STATUS
There are a few simple steps you can take to determine
whether Class A status is right for your business:
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3. REGISTER YOUR STATUS
If you are in the 1MW to 5MW range, and decide that Class
A status makes sense for your business, you must opt-in
to the ICI by notifying your Local Distribution Company
(LDC), or the IESO by June 15 of each year. If you are above
5MW and decide that Class A doesn’t make sense for your
business, you can opt out of the ICI by notifying your LDC
or the IESO by June 15 of each year.

STRATEGIES FOR REDUCING GA COSTS
Whether you are a Class A or Class B customer, there
are a variety of strategies you can use for reducing your
energy consumption and costs. Here are few simple
steps to get started:
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